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Cloud Computing and e-commerce for
Small Businesses

Holiday Party Kicks Off the Annual
“Angels for Children” Toy Drive

Dr. Daniel Salcedo, Founder & CEO of OpenEntry.com,
gave an informative presentation for the November 16
Chamber breakfast mixer, held at the Brookside Gardens
Visitors Center Auditorium. Dan discussed cloud computing,
where major corporations offer free or low cost services that
used to run on personal computers. He also discussed
e-commerce initiatives
on business networks,
and showed how more
W&K Chamber
members can create
their own free
e-commerce catalogs.

The Chamber celebrated the start of the season and the
Kick Off of the 13th Annual “Angels for Children” Holiday
Toy Drive on December 8. The event was held at the
Amherst Square
Community Center,
managed by
Montgomery
Housing
Partnership, who
sponsored and
catered the various
appetizers and wine.
Lesia Bullock, the
Communications & Volunteer Manager at MHP headed
up organizing the event, then coordinated the Toy Drive
with Jaime Selvin.

Cloud computing
offers off-site IT
management systems
that streamline the storage and access of a business’ information, applications, or data – all while saving time, money, and
resources. A company can communicate, be able to access
data immediately,
and maintain
customer service.
Some Cloud
Computing
providers are
Google, iCloud,
SugarSync,
Dropbox,
Windows Live
Skydrive,
SalesForce, Microsoft and SharePoint.
When the World Wide Web first appeared in the early
1990’s, people looked to its prospects for leveling the playing
field for the little guy. However e-commerce turned out to be
tricky and expensive, so
many small businesses
have not taken advantage
of its power. Moreover,
those that did manage to
build their own online
catalog found that buyers
had difficulty finding it
Continued on page 4

Past-President
of the Chamber
Tim Wiens
welcomed the
group, and
Ellen Riger,
chairperson of
the Chamber’s
Holiday On Duty
Fund, explained
the program that
provides Holiday
meals to our local
Public Safety
personnel.

Mixer photos courtesy of Vicky Surles
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January – February 2012

the

Rob Goldman, President of
MHP, spoke about how MHP
has developed affordable apartments, condos and townhomes,
and is the largest nonprofit housing developer in Montgomery
County. MHP works with the
residents to enhance the vitality
of those neighborhoods, and
implements Community Life
Programs for its residents.
Continued on page 6
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PRESIDENT
Kathleen Guinan, Crossway Community
301-929-2505

VICE-PRESIDENT
Matt Barry, Westfield Wheaton
301-942-3200

S E C R E TA R Y
Kristen Wright, St. Luke’s House, Inc.
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TREASURER
James Onder, Onder Communication
Group 301-367-7023
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Moshe Briel, Moshe Briel Associates
LLC 301-801-1972

Directors

Are You MUM’s
Next Executive Director?
Mid-County United Ministries (MUM), an
independent agency that helps low-income
residents with food and emergency assistance, is seeking an exceptional individual
to take the Wheaton nonprofit to the next
level of growth and success.
This part-time position offers an outstanding opportunity to continue and expand
quality client service in a time of increasing
demand.
The successful candidate will have a
passion for helping people in crisis,
experience in direct client contact and
a record of achievement in nonprofit
management. A degree in social work or
related field is preferred.
Visit MUM’s website www.mumhelp.org
for details, and e-mail your cover letter and
resume to office@mumhelp.org.
MUM is an Equal Opportunity Employer.

Pat Durbin, Kaiser Permanente
301-816-6509
Manuel Hidalgo, LEDC
202-540-7408
Michael Kelley, Kensington Volunteer
Fire Department 301-929-8000

George Sydnor, Fitzgerald Wheaton
Suzuki 301-933-7400
Kathleen Thompson, Jerry Thompson
Associates 301-332-6524
Anna Vazzana, Signal Financial FCU
301-933-9100 x234
Harold Weinberg, Miles Realty Co.
301-933-6161
Tim Wiens, Jubilee Association of
Maryland 301-949-8628 x105

Ex-Officio Directors

Pete McGinnity, Wheaton
Redevelopment Program 240-777-8126

Administrator & Newsletter Editor
Vicky Surles 301-949-0080

Saddlebrook Training Room
Park Police Headquarters
12751 Layhill Road
Silver Spring, MD 20906
Planners will begin to update the 1997
Glenmont Sector Plan, and want to
hear from the public. Join Glenmont
residents, planners and their consultant
team at a visioning workshop to collect
ideas from those who know Glenmont
best.
There will be small-group activities to
learn more about what people would
like to see in a future Glenmont, with
discussions of ideas to be explored
further by planners as part of the
Glenmont Sector Plan Update.
Montgomery County planners are
updating the Sector Plan encompassing
Glenmont Shopping Center, Glenmont
Metro Station and surrounding
communities. The plan will evolve
from a year-long collaborative process
between planners, Glenmont residents,
and business and commercial property
owners to forge a better future.
- Enhanced connectivity through better
transportation options-transit, vehicular,
pedestrians, bicycles
- Varied housing choices through
compact development near the Metro
Station
- Encourage a variety of retail within
walking distance of new housing
- Preserve and protect existing
residential neighborhoods
Visit the website:
www.montgomeryplanning.org/
community/glenmont to learn more.

Ellen Riger, EllenOriginals
301-946-7141

Rob Klein, Wheaton Redevelopment
Program, Mont. County Dept of
General Services 240-777-6016

8:30 am – 1 pm Saturday, February 4

Among the goals:

Laura-Leigh Palmer, a.s.a.p. graphics
301-942-1121

Ana Lopez van Balen, Mid-County
Services Center 240-777-8101

Glenmont Community
Visioning Workshop

UPCOMING:
A Chamber Breakfast Mixer

A Chamber Lunch Mixer

Wednesday, February 22, from 7:30 – 9:00 am

Wednesday, March 28, from 12:00 – 1:30 pm

Helping Small Businesses Navigate
the Redevelopment Processes

Montgomery College
President Dr. DeRionne Pollard

Randall K. Luttenberg, SBA Washington
Metro Area District Office, Sm. Bus. Dev. Ctr.

will talk about the College’s Workforce
& Continuing Education program.

Jerry Godwin, Business Development
Specialist, Mont. County Dept of Econ. Dev.

at Crossway Community
3015 Upton Drive, Kensington, MD 20895
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Advertising/Promotional Products
Promo-Vision Inc.

Employment Services/Workforce
MontgomeryWorks

Michael Wagner
301-571-1515
promovision@starpower.net
www.PromoVisionOnline.com

Beth Thomas
240-403-3600 x202
bthomas@montgomeryworks.com
www.montgomeryworks.com

Apartments
Privacy World at Glenmont Metro

St. Luke’s House, Inc.

Greg Eisenstadt
301-933-4000

Attorneys
Attorney at Law, Chartered
Harry B. Sewell, Jr.
301-949-4656
hbsewell@msn.com
www.HarrySewell.com

Johnson Immigration Law, PC
Laurence F. Johnson
301-942-0303
johnsonimmigration@gmail.com
www.johnsonimmigration.com

Law Offices of Charles F. Gormly
Charles F. Gormly, Esquire
301-946-5340
CFGormly@earthlink.net

Automobile Dealers
Fitzgerald Wheaton Suzuki
George Sydnor
301-933-7400
sydnorg@fitzmall.com
www.fitzgeraldautomall.com

Lindsay Ford of Wheaton

Kristen M. Wright
301-493-4200
WrightK@stlukeshouse.com
www.stlukeshouse.org

Montgomery County’s Carryout Bag
Law: The Basics for Retailers
Effective January 1, 2012, all retail establishments in the
County that sell goods and provide their customers a paper
or plastic carryout bag to carry purchases out of the store are
required to charge 5 cents per bag. Customers will not be
charged if they use their own bag to carry purchases out of
the store.
Retail establishments include all stores, convenience stores,
service stations, supermarkets, department stores, permanent
booths and any other sales outlet where a customer can
buy goods.

Gardens/Parks
Brookside Gardens
Leslie McDermott
301-962-1427
Leslie.Mcdermott@montgomeryparks.org
www.brooksidegardens.org

Government Services - Recycling
Dept. of Environmental Protection,
Division of Solid Waste Services
Alan Pultyniewicz
240-777-6480
alan.pultyniewicz@montgomerycountymd.gov
www.montgomerycountymd.gov/recycling

Libraries
Wheaton Library
Dianne Whitaker
240-777-0686
Dianne.Whitaker@montgomerycountymd.gov
www.montgomerycountymd.gov/Libraries

The bag law also applies to purchases made over the phone/
Internet/fax when the customer is having the purchase(s)
delivered in a carryout bag provided by the store.
Retailers retain 1 cent out of every 5 cents collected per bag.

The following bags are exempt under the law:
- Bags used to hold prescription drug(s);
- Bags sold for initial use as yard waste bags, pet waste bags,
garbage bags, dry cleaning bags, or newspaper bags;
- Bags provided by a seasonal stand or street fair stall, such
as a farmer’s market, yard sale, or “occasional retailer”
(defined in the law as “… a retail establishment that engages
in the retail sale of goods no more than six days in any
calendar year);
- Bags used to package a bulk item or to contain or wrap a
perishable item; and
- A paper bag that a restaurant gives a customer to take
prepared or leftover food or drink from the restaurant.

Property Management
Vista Management Company

Mark Law
301-949-4060
mlaw@elindsay.com
www.elindsayford.com

Barry Wertlieb
301-649-1115
vistam@aol.com
www.VistaCares.com

A retail establishment must record on the customer’s
transaction receipt the number of carryout bags that were
provided to the customer and the total amount charge
levied at a rate of 5 cents per bag.

Business Consulting/Development
LEDC

Real Estate
Miles Realty Company

- On or before the 25th day of each month, each retail
establishment must remit the full amount of the charges
collected for all carryout bags provided to a customer during
the previous month, at a rate of 4 cents per bag. Retailers are
required to pay only after their cumulative revenue from bags
exceeds $100 (at least 2,500 bags paid for by customers).

Manny Hidalgo
202-540-7408
mhidalgo@ledcmetro.org
www.ledcmetro.org

Harold Weinberg
301-933-6161
haroldw@milesrealty.com
www.milesrealty.com

Cleaning Services
Huff-N-Puff Cleaning

Remodeling/Home Improvement
CMD Corp

Vicki Coleman
301-942-3777
huffnpuffbusiness@msn.com
www.huffnpuffcleans.com

Ivan Baker
240-242-5112
Win@BRealCo.com
www.BRealCo.com

Computer Consultants
Smart Computer Company, Inc.

Shopping Centers
Westfield Wheaton Mall

Seth Katz
301-946-2744
seth@smartcomputerinc.com
www.SmartComputerInc.com

Matt Barry
301-942-3200
mbarry@westfield.com
www.westfield.com/wheaton

Employment Services/Workforce
Montgomery College Workforce
Development & Continuing Educ.

Womens’ Clothing/Accessories
Marian’s Connections

Kenneth Nelson, 240-567-4118
kenneth.nelson@montgomerycollege.edu
www.montgomerycollege.edu/wdce

Marian Fryer
301-942-5818
mafryer@verizon.net
www.mariansconnections.com

- A secure website will be set up for submission of the tax.
Information required for payment is the total number of bags
paid for by customers and retailers’ identity facts.
- Retailers may voluntarily provide customers a credit,
customarily recorded on the purchase receipt, for any bags
which customers bring to the store to carry their purchases.
The law does not require that retailers provide a customer
credit program.
- Under the law, retailers must charge customers for bags
and may not provide a store credit to cover the bag tax
amount.
- The money collected from the carryout bag law will go
into the County’s Water Quality Protection Charge fund
which finances County watershed protection activities,
including litter control and stormwater pollution control.
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To learn more: montgomerycountymd.gov/bag or call 311.

November Mixer – Cloud Computing and E-commerce for Small Businesses
Continued from page 1
among the millions of websites on the Internet, and if they
did find it, they might not trust it.

Oracle, impressed that
CatGen placed database-based
e-commerce in the hands of
www.brooksidegardens.org
SMEs worldwide, donated a
301-962-1400
full suite of its latest software.
Many other donors including
the World Bank, USAID, the InterAmerican Development
Bank, Kellogg Foundation also supported the effort.

In the last few years, social networking services have
revolutionized the way people connect to communities and
form opinions. A proliferation of devices ranging from
mobile phones to netbooks to tablets has greatly expanded
the hardware choices. This is all good news to small business
owners who understand how to make the most of these
exciting new opportunities.

CatGen enlisted developers (based in Armenia, Ukraine,
Siberia, India,
Ecuador, Nepal,
Ireland, and USA)
to build a powerful
e-commerce
platform and guided
thousands of SMEs
in 44 of the
poorest countries
to participate.

Photo courtesy of OpenEntry.com

Mixer photos courtesy of Vicky Surles

With OpenEntry.com small businesses and organizations can
create their own e-commerce
catalog, and keep 100% of
the price (minus a couple of %
to PayPal). Here is a history of OpenEntry, and Dan’s work:
OpenEntry (www.OpenEntry.com) is an initiative of
PEOPLink, a non-profit organization founded in 1994 by
Dr. Daniel Salcedo. PEOPLink (www.peoplink.org) has the
mission of helping artisans and small and medium enterprises
(SMEs) in developing countries benefit from the exciting
new opportunities
opened up by
the Internet.
PEOPLink began
as an on-line
version of Pueblo
to People, a wellknown mail order
catalog founded in
1978 by Dan and
his wife, with the purpose of using international trade to
benefit the poor majorities of people in Central America.

While CatGen was originally designed for the worldwide
network of fair trade producers members of the World Fair
Trade Organization, as it grew in power and functionality,
commercial business networks (chambers of commerce, trade
promotion organizations, industry associations) found they
also needed network markets.
CatGen won the Global IT Excellence Award for Digital
Opportunity by the World Information Technology and
Services Alliance, and also established alliances with a wide
range of public and private institutions including eBay,
PayPal, US Council on International Business, Global
Information Infrastructure Commission, United Nations
Educational, Scientific, and Cultural Organization, and
IBM’s Global
Innovation
Outlook for Africa.

PEOPLink launched the first global fair trade on-line catalog
and began selling products from grass roots producers around
the world. Dan realized that rather than marketing the products of artisan producers, it made more development sense to
build tools that empower them to create and maintain their
own e-commerce catalogs. This enables producers to bypass
the chain of middlemen that normally pay them no more
than 10% of the final retail
price. In 1997, PEOPLink
began distributing digital
cameras to producer groups
and then built on-line
training modules guiding
them to edit the images.
In 1999, Dan realized the
need for a tool to enable
SMEs in building their own transactional catalogs and also
to make it easy for SME networks to aggregate their
members’ individual catalogs into a branded market capable
of generating the necessary visibility and credibility. He
wrote out the functional specifications for the CatGen (for
“catalog generator”) e-commerce platform and Jeff Skoll,
then Vice President for Strategic Planning at eBay, helped
launch it with a generous personal donation.

Yet, by mid-2008,
CatGen was facing
many of the difficulties typical of small
“dot-coms” – that
managing one’s own
server was complicated and costly. Facing
serious financial difficulties as a non-profit without access to
venture capital, Dan decided in late 2008 to relaunch CatGen
using the latest “cloud computing” technology. The catalog
generator now uses Google tools and servers while the
network market builder runs on Amazon’s EC2 Cloud
Computing Facility. In January 2009, it was relaunched
with the more professional name OpenEntry.com.
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In June 2009 OpenEntry signed a partnership agreement
with the World Chambers Network of the International
Chamber of Commerce to build a global marketplace and
promote network markets throughout its 12,000 member
chambers representing 40 million businesses worldwide.

Business and Residents Contribute to 2011 Holiday On Duty Campaign
The Holiday On Duty Fund of the Wheaton & Kensington
Chamber of Commerce ensures that our local Public Safety
personnel have Holiday meals on Thanksgiving, Christmas
Day and on New Years Day. During these times, most eating
establishments are closed in the area, and the public safety
officers handling emergencies find it difficult to locate
restaurants open for meals while on duty.

(Wheaton/Glenmont); officers from the Montgomery
County 2nd District Station (Bethesda/Kensington); and
the Kensington Volunteer Fire Stations were invited to join
firefighters at Station #5.
Every contribution – large and small, helps the Chamber
realize its goal of feeding the officers on duty during the
holidays. The Chamber is grateful for the two special vendors
who make this project possible: Shaul Kosher Market in
Kemp Mill, and Honey Baked Ham in Gaithersburg.

This is the 13th year the Chamber has sponsored the project,
and this year saw record contributions from our business and
residential Community – noted our chairperson Ellen Riger.

This project is the community’s tribute to our Public Safety
personnel. The Chamber thanks all of our contributors for
being so generous.

Local agencies served are: the Wheaton Volunteer Rescue
Squad; the Montgomery County Police 4th District Station

Contributors to Holiday On Duty this year:
Alan Levin Foundation**
Carol Arras
Charles Bolton
Anne Dimke
Bill Ewing
Evan Feldman
Fitzgerald Auto Mall Wheaton
Marian Fryer
Robert Goldman
LA & LK Greenberg Charitable
Foundation***
Cathy Hirsh
Ray Hutzler
Neil B. Johnson, Attorney at Law

Kensington Volunteer Fire Dept.**
Rob Klein
Little Bitts Shop**
Jack Marshall & Vicky Surles
Leslie McDermott*
Samantha Mecklir
Lynn Murphy
Melissa Murphy
Kenneth Nelson*
Jerry Ricciardi
Stephanie Oberle
Jim Onder
Judy Purdy
Sherwood Associates***

Thomas Stanton
George Sydnor
Kathleen Thompson*
United Methodist Women, Hughes
United Methodist Church*
Anna Vazzana
Lucy Wells
James Whipp
Larry White
* Donation of $100 or more
** Donation of $250 or more
*** Donation of $500 or more

Angels For Children 2011 Toy Drive a Success – with Volunteers from Community
The W& K Chamber of Commerce, Montgomery Housing
Partnership, and the Wheaton Volunteer Rescue Squad teamed
up for the 13th Annual Angels for Children Toy Drive. The generous donations of toys and gifts from our community were delivered to local children for Christmas by Santa and his helpers.

project – coordinating volunteers, toy box pickups, wrapping
sessions, and delivery – with three Santas!
The toy drive originally got underway after a Wheaton mother
and her six children lost their home and a son in a fire shortly
before Christmas. After the story made the news, the Wheaton
Volunteer Rescue Squad station was overflowing with gifts.
Deputy Chief Steve Sobolewski and the squad decided to give out
the extra gifts to needy children, and the tradition has continued
Cont. on page 8
each Christmas, and become very organized!

Angels activities photos courtesy of MHP and volunteers.

The Angels for Children Toy Drive has provided gifts for the less
fortunate children in the Wheaton area for the past twelve years.
Lesia Bullock of Montgomery Housing Partnership and Jaime
Selvin, the Toy Drive coordinator this year, orchestrated the
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Holiday Party Kicks Off Annual Angels for Children Toy Drive
Continued from page 1

www.mhpartners.org

Steve Sobolewski
of the Wheaton
Rescue Squad
recounted the story
of how the Angels
Toy Drive originated.
District 19 State
Senator Roger
Manno was visiting
with party-goers,
and offered his
greetings.
$5 of each entrance
fee was donated to
the Toy Drive, and
most attendees
brought a new,
unwrapped toy;
some picked up a
Drop-off Box for Toys to place at their businesses.

Kensington Arts Theatre – KAT
presents

SUNDAY IN THE PARK WITH GEORGE

Mixer photos courtesy of Vicky Surles

Music/Lyrics by Stephen Sondheim
Book by James Lapine / Directed by Craig Pettinati
Music Dir. by David Rohde / Produced by Malca Giblin
at The Kensington Town Center
3710 Mitchell Street, Kensington, MD 20895

S HOW D ATES : February 10 – 11; 17 – 19; 24 – 26;
March 2 – 3
Fri/Sat at 8 pm, and Sun at 3 pm
T ICKET I NFO : call 206-888-6642
or katonline.email@gmailcom
www.katonline.org
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Breakfast Mixer
Maximizing Your Workforce
Strategies to get the job done and keep costs low
Presented by:

Kristen Wright, St. Luke’s House, Inc.
• Minimizing the cost of expanding your workforce – using tax credits, bonding programs and customizing
jobs to get your extra work done, while keeping the cost of expansion within your comfort zone.
• Strategies for getting the most out of the employees you already have. Many companies are trying to
accomplish more while spending less. How can you increase your income-producing activities and
employee productivity without the hassles that go along with stretching your resources too thin?

Wednesday, January 25, 2012

Sponsored by:

from 7:30 – 9:00 AM
at the

Wheaton Library

www.stlukeshouse.org
301-493-4200

11701 Georgia Avenue, Wheaton, MD 20902
240-777-0678 • Enter in the lower level parking lot entrance

~ Continental Breakfast ~ Mix & Network with Other Businesses ~
Cost is $5 in advance (option for members only) or $10 at the door
Wheaton & Kensington
Chamber of Commerce
the voice for
YOUR business!

www.wkchamber.org

_________________________________________

_________________________________________

(Company Name)

(Attendee)

_________________________________________

_________________________________________

(Phone Number)

(Attendee)

For registration information
_________________________________________
call: 301-949-0080
(e-mail address)
fax: 301-949-0081
email: wkchamber@wkchamber.org
Our Breakfast
Mixers are on
the fourth
Wednesday
of the month.

_________________________________________
(Attendee)

Return payment to: Wheaton & Kensington Chamber of Commerce
2401 Blueridge Avenue, Suite 101 • Wheaton, MD 20902

❏ Check

❏ Cash

Total Amount $ _________ for ______ Reservations

Cost is $5 in advance (option for members only) or $10 at the door

Thank You for Successful Angels For Children 2011 Toy Drive
Continued from page 5
Special Thanks to these Individuals and organizations who donated money,
wrapped and distributed toys, or placed donation boxes at their businesses:
Marchone’s Italian Deli
Montgomery Housing Partnership –
especially Lesia Bullock, Jaime Selvin,
at Westfield Wheaton
and Robert Goldman
Best Buy Wheaton
Laura-Leigh Palmer
Brookside Gardens – Leslie McDermott and Pollo Sabroso Country Chicken Restaurant*
Stephanie Oberle
Royal Mile Pub – especially Michael Moore
CWCapital Asset Management LLC
and Charlie Garris
Emi’s Salon & Spa
Signal Financial Credit Union, Kensington
Good Times Ol’Fashion Service Auto Repair
and Silver Spring locations
Jim Hahn
Smart Toys, Bethesda and Sil Spring Stores
Hugo’s Hair Salon
Saint Andrews Catholic School
Paul and Marcia Jacques
Sherwood Assoc. – Nancy Sherwood***
Jerry Thompson & Associates
Soccer America
Kensington House Apartments / Vista
Vizada, Inc. **
Management***
and their employees, especially: Robert &
Kensington Volunteer Fire Department
Cheryl Baker*, Mary Baumgartner*, April
The Limerick Pub
de Bremond, Sabrina Williams & Michael
Sam Lincoln
Cunningham, Mimi Lyddane, Donna
Jack Marshall & Vicky Surles
Norman, Howard & Colette Norton*,
Little Gym
Jim & Wendy Nussbaum, I. Amelia
MAA Gallery of the Montgomery Art Assn.
Rosenbeck, Barbara Spencer, and

Barbara &
Thomas Turner*
Wheaton Studio of
Dance – Shannon
Rush-Locke
Wheaton Volunteer
Rescue Squad –
especially Deputy Chief Steve Sobolewski
and Captain Kris Hoxha
* Donation of $100 or more
** Donation of $250 or more
*** Donation of $500 or more
Angels activities photos courtesy of volunteers.

Acorn Self
Storage
Bally’s / LA Fitness

Wheaton &Kensington
Chamber of Commerce
the
301-949-0080
voice
2401 Blueridge Ave, Suite 101
for
Wheaton, Maryland 20902
YOUR business!
e-mail: wkchamber@wkchamber.org
website: www.wkchamber.org
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